The state of business email 2025

10 stats every IT pro needs to know

e I
Email is still the backbone of business communication
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say one-to-one employees send than half of all comms
email is important 16+ emails a day rely on direct email
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Email is still a target, and still under-protected
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use protocols like are very confident in
DMARC, DKIM, SPF their compliance posture
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Manual workloads are burning time

Here's how IT time is being spent

37% reducing spam and unwanted mail (YET 0NLY>
35% security and compliance

35% managing email signatures 41 /0
integrate email with security tools
34% archiving and storage

31% integrating email with other tools 2 90/0

| automate email workflows
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Signatures still aren't under control
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The future of email
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of IT leaders believe stronger advanced more better UX
email will remain security and threat automation and ease of
a primary communication compliance protection and Al management
tool through 2030
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Email still carries the messages that matter.
If you're not modernizing it, you're already behind.
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